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Ms. Susan E. White, Ph.D., has been the Vice President of Research and Development 
for Cleverley & Associates since January of 2000.  Prior to joining the firm, Dr. White 
was the Vice President for Data Operations for CHIPS/Ingenix.  She joined CHIPS in 
1994 and concentrated on the design and development of new clinical data 
benchmarking products.  Dr. White served as an adjunct faculty member at The Ohio 
State University for 10 years where she taught various data analysis courses. 
 
Dr. White has written numerous books and articles regarding the benchmarking 
healthcare facilities and the appropriate use of claims data.  She has published articles 
in the areas of outcomes assessment and risk adjustment using healthcare financial and 
clinical data. 
 
Dr. White received her Ph.D. in Statistics from The Ohio State University in 1991.  She is 
a member of the American Statistical Association and the National Association of Health 
Data Organizations. 
 
+ About the firm: 
Cleverley + Associates is a firm specializing in providing benchmarking and consulting 
services to hospitals in the financial, operating, and clinical areas.  The firm emphasizes 
data interpretation and business solution identification that will enable hospital clients to 
improve their financial performance.  Cleverley + Associates is one of the leading firms 
in the United States providing strategic pricing studies to hospitals.  A wide range of 
standard reports and customized consulting services are available to clients in various 
healthcare sectors. 
 


